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Information is a change of somebody's knowledge. 

The problems of information science are those 

of transference of knowledge between those who 

want it and those who might have it, and vice 

versa. Information systems are devices for estab-

1 i shi ng communication. Crucial problems are those 

of adequate representation of knowledge and of 

"growing" appropriate communication networks. 

Some research and design strategies are demonstrated. 

WHY TO KNOW? 

51 

Some people want to know something what they do not know. Why? There 

are several reasons. One is pure curiosity - which may be rooted 

in the subconscious suspicion that the unknown i tern might be somehow 

useful for some future situation they could encounter. Or: the missing 

item might help to balance some discrepancy in one's picture of the 

world (and thereby help to contribute to one's peace of mind), or 

to brighten some dark spot in one's picture of the world (and, therefore, 

again help to pacify one's mind). Or: They just LIKE to get new know

ledge, without intent to USE it for immediate practical purposes 

(PURE, entertaining curiosity!). 

Other people want to know because they have a problem: they do not 

know what to do next. And - whatever they do next - should be based 












